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Customer Reviews 


1 Customer Complaints 
01/11/2023 


Complaint Type: 
Problems with Product/Service 
Status: 
Unanswered 


On Wednesday January 4th at around 2:15 pm I was forced into a 
tiny office with no air conditioning by 3 paid staff members of 
NAMI in Venice, Florida, to be written up for my PTSD which has 
been of file since joining their organization. This caused my 
PTSD to be triggered and I became ill for the next 5 days as 
cortisol and adrenaline was released by my brain because of 
that **** lady. I keep trying to get a hold of the lady at NAMI 
corporate to help me file a claim but she doesn't pick up her 
phone or return my calls. I want it documented that the 
executive director, ******* ****** is ultimately responsible 
for this incident as she hires the women that are abusive to 
the members and know nothing about mental illnesses. I also was 
harassed by Karen Wilkinson on multiple occasions in the past 
and Colleen did nothing. This seems to be a pattern forming. 
Read More 


https://www.sitejabber.com/reviews/nami.org 
Top Critical Review 
“Idiotic lack of help!” 
Meg K. 
6/29/22 


Okay, so I initiated an online chat with someone from NAMI. I 
said I had a particular problem, and I needed to know which 
sort of therapy would help with it. The woman asked for more 
info, so I clarified. She said, "We don't make referrals to 
counselors or lawyers here." (I hadn't mentioned anything of a 
legal nature, and her comment made me feel attacked.) "Do you 
want information on how to find a healthcare provider?" And I 
said, "Uh, no, everyone knows how to use Google. I want to know 
which sort of therapy would help me with my aforementioned 
issue." She said, "I'm not a licensed counselor. Would it be 
helpful for me to tell you how to get a referral from your 
doctor?" And I said, "It's okay. You're an idiot. I'm sorry I 
strained your one brain cell. Goodbye." I mean, seriously, what 
does NAMI offer? They're probably getting government grants and 
pretending to be useful while taking the money. Ugh. 


Nicole J. 
1 review 
0 helpful votes 
This Organization Runs Psychological operations on unsuspecting 
U.S Citizens 
December 12th, 2023 


This NGO should be seized by our Military. Any organization and 
members that uses tactics like this deserve to be hung for high 
treason. The damage it causes to unsuspecting people is 
irreversible. How dare you? Your psychological operations on US 
soil is a violation of religious rights! Define p******* and 
stop hunting unsuspecting people who you believe are crazy 
because they were survivors of traumatic incidents and need 
your help! No one needs your psyops! You ppl.are sick not us! 
No mercy for you or your souls! 


Tip for consumers: 
$#*! you for interfering with God's plan for my life! 
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